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Cisco Unified Presence Server -l

Cisco Unity Connection -

Active Directory -~

Cisco Unified Border Element -
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Bandwidth -

Token ring -z

Ethernet -»
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destination pattern is incorrect -l

dial-peer voice 9001 voip -

dial-peer voice 910 pots -

dial-peer voice 9 pots -
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The dial-peer port assignment is incorrect - !

the digit string prefix is missing -

The destination pattern is incorrect -~

digit stripping needs to be performed -
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Show Connection Status -l

Report A Problem -

Advanced Settings -~

About Jabber -
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Outlook -

Presence -~

Cisco Compatible Extensions -
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Cisco TFTP -»
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CAR -l

CDR -o

SIP =

CUBE -»
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CDR -l

Route plan report -

CAR -z

Cisco Reporting Tool -
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Jabber Version -l

Cisco Unified Presence Server System Topology -

Jabber Advanced Settings -~

Cisco Unified Presence Server Application Listener -
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Cisco Unified Messaging Service -zl

Enterprise Parameters -

Roles -~

Alternate MWI -»
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.The Connection Notifier service has been stopped - !

Voicemail ports are not configured for MWI requests -

The MWI functionality for the port groups has been disabled -

Not enough MWI assigned ports are available -»
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Noise Reduction -

Audio Normalization -




VAD -s
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video-enabled messaging through converged networks - s/l

voice-enabled dialing to external users -

automated call rerouting to agents through round robin, longest idle, or broadcast -

automated attendant capabilities -»
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Administration -~

Reports -»
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No auto-reg-ephone -zl

No service ephone-reg -

SIP-ua no auto-reg-ephone -
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User B in partition X is not assigned to any CSS -

User B in partition Y assigns both partitions to CSS-X -

User B is not assigned to any partition or CSS -z

User B is assigned to partition Y and assigns to CSS-X -s
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Modify the Standard User softkey template -l

.Copy the Standard User softkey template, name it, and add the requested features -

Copy the Standard 7965 SCCP phone button template, rename it, and add the requested features -




It is not possible to add a third DN and a BLF speed dial to the IP Phone 7965 IP -»
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User with mailbox -all

Imported user -

Synch user -z

Local admin user with mailbox -
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Certain users changed their extensions - /!

Certain users are in a different partition -

Certain users are being added to Cisco Unified Presence Server -

Certain users are being moved to a different branch office -
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Jabber -2l

Lync -o

Skype -z

Quip -
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Gateway utilization -2/l

Gateway summary -o

Gateway detail -~

Gateway and line group utilization -
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.ephone-dn is not assigned to the ephone -l

Duplicate ephone-dn is not assigned to the ephone -_

ephone is not registered -z

.ephone does not exist for the ephone-dn -»
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Change password - |

Password settings -

Message settings -~

Mailbox -
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RTCP -l

RTP -

QoS -~

STP -»
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Cisco Analog Voice Gateway VG224 -l

Cisco Unified Communications Manager call processing node -

Cisco Unified Communications Manager Music On Hold node -~

Cisco Integrated Service Router with digital signal processor resources -
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Media Termination Point -l

Transcoder -

Annunciator -~

Conference Bridge -
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User A can hear B, but B cannot hear A - !

User A cannot hear B, but B can hear A -

This action drops the call -z

.This action does not affect the call -»
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jitter detected in voice calls -4l

problems with email latency -

slow internet download speeds -

PCs are getting IP addresses but phones are not -
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Voice traffic is bursty in nature -l

Voice traffic is real-time network traffic -




Packets can be resent without affecting conversations -

Voice traffic cannot be compressed -»
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Batch Accounts Tool -l

Bulk Administration Tool -

Bulk Accounts Tool -5

Batch Administration Tool -
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Administration > Update System Info - all

Configure > System Parameters -

Configure > Phones -~

Configure > Extensions -
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MAC address -l

auto answer -o

softkey template -

max calls -
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auto-reg-ephone -4l

auto-reg-dn -

max-ephones -~

dn-webedit -
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Cisco Unified Communications Service -l

phone button template -

mobility profile -

device profile -
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Create -

Modify -

Migrate -z

Purge -»
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third-party XMPP clients are not supported -l

audio/video calling -

Cisco Unity voicemail retrieval via SMTP -5

XMPP federation capabilities -»
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Cisco CAR Web Service -l

CDR Enabled Flag -

Cisco Serviceability Reporter -~

Statistics Enabled -
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Navigate to Cisco Unified Serviceability > Tools > Serviceability Reports Archive -l

Navigate to Cisco Unified Operating System Administration > Tools > System Reports -

Navigate to Cisco Unified CM Administration > Tools > System Reports -

Navigate to Cisco Unified CM Administration > Tools > System Reports -
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traffic summary report - |

Top N duration report -

precedence call summary report -~

gateway utilization report -o
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Navigate to Cisco Unified CM Administration > CDR Analysis and Reporting >System Reports > - 4l
System Overview > Select desired reports

Navigate to Cisco Unified Operating System Administration > Tools > System Reports > System -_
Overview > Select desired reports

Navigate to Cisco Unified Serviceability > Tools > CDR Analysis and Reporting > System Reports > -~
System Overview > Select desired reports

Navigate to Cisco Unified Reporting > Tools > System Reports > System Overview > Select desired -
reports
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RTMT -l

Cisco AXL Toolkit -

Cisco CTL Client -

Cisco JTAPI -»
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It requires the use of schedules for backups -l

Backup files are encrypted using the cluster security password -

If the backup does not complete within 40 hours, the backup times out -

SSL is used between the master and local agents -»
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A route pattern contains a list of gateways that can reach the PSTN - !

A route pattern contains dial plan information for calling the PSTN -

A route pattern contains the necessary privileges for calling the PSTN -~

A route pattern contains a list of SIP trunks that can reach the PSTN -
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network router -zl

Cisco Unified Communications Manager subscriber node -

network switch -~

IP phones -»
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Connection DB Event Publisher -l

Connection Database Proxy -

Connection Notifier -

Connection Message Transfer Agent -s
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% % % # # Have field technician select the Settings button on phone, then dial - !

# # = # # Have field technician select the Settings button on phone, then dial -

¢ % # % % Have field technician select the Settings button on phone, then dial -~

# # # = = Have field technician select the Settings button on phone, then dial -»
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Cisco Quality Report Tool -l

System Log Management -

Cisco CDR Analysis and Reporting -~

Cisco JTAPI -
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TFTP -

CDR -s
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Client service framework -zl

Common device configuration -

Calling search space -

Route pattern -»
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User A can hear B, but B cannot hear A -4/

User A cannot hear B, but B can hear A -o

This action drops the call -~

.This action does not affect the call -»
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Select the "?" button on the IP phone -l

Select the globe button on the IP phone -

Select Settings > User Preferences -

Select Settings > Device Configuration -
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partition -l

MAC address -

auto answer -




softkey template -»
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.The extension can be manually changed -l

.The extension stays synchronized with the user extension -

Voicemail features can be administered -

Voicemail does not require an additional license -
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configure > pilot number - !

configure > extension -

configure > phones -z

configure > system parameters -»
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RTCP -l

RTP -

QoS -z

STP -»
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Cisco Unified Communications Service -l

phone button template -

mobility profile -z

device profile -»
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SIP -l

XMPP -

H.323 -~

SCCP -»
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Cisco Analog Voice Gateway VG224 - 4!

Cisco Unified Communications Manager call processing node -




Cisco Unified Communications Manager Music On Hold node -z

Cisco Integrated Service Router with digital signal processor resources -»
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CAR report -l

QoS by Gateway -

QoS by call types -z

Traffic summary -
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Voice traffic is real-time network traffic -l

Packets can be resent without affecting conversations -

Voice traffic is bursty in nature -~

Voice traffic cannot be compressed -
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Cisco CAR Web Service - al

CDR Enabled Flag -

Cisco Serviceability Reporter -~

Statistics Enabled -
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Port Monitor -2l

Called Party Tracing -

System Summary -

Trace and Log Central -
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partition -l

route group -

route list -

calling search space -»
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Bandwidth -l

Ethernet -

Fibre -

Token ring -
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Administration > Update System Info -l

Configure > System Parameters -

Configure > Phones -~

Configure > Extensions -
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LDAP System Configuration -l

LDAP Directory -o

End User Configuration -

LDAP Authentication -
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Infrastructure layer - 4!

Data link layer -

Network layer -~

Transport layer -
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account ID -2l

password -

PIN -~

digest credentials -
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route plan report - !

dial rules -

intercluster directory URI -z

dial plan installer -
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Device Association -l

User Management -

Application -

Application User -
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Report A Problem -l

Advanced Settings -

Show Connection Status -

About Jabber -
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Navigate to the user B phone > Add the user A DN -l

Navigate to the user B phone > Shared Line > Add the user A DN -_

Navigate to DN configuration > Shared Line > Add the user A DN -~

Navigate to end user configuration > Shared Line > Add the user A DN -

Ego50 30 plaS 3 )ls 3925 U Jao slo Gy 5l MWI (glo (Dol 2l jo j0 a5 aias (o0 (3,155 Gl )8 5l (g lans- VA
Tog JSioo oyl el Wil o0

.The Connection Notifier service has been stopped -2l

Voicemail ports are not configured for MWI requests -

.The MWI functionality for the port groups has been disabled -

Not enough MWI assigned ports are available -»
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Change password -l

Password settings -

Message settings -~

Mailbox -o
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Define a new firmware load on specific device. Save configuration and reset individual device -4l
Define load in device defaults. Reset Device Pool -

Upload firmware to TFTP server. Restart TFTP service -

Enable Peer Firmware Sharing -s
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traffic summary report - !




Top N duration report -

precedence call summary report -

gateway utilization report -»
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check the network cable and switch port -l

enter **# |ocally on the IP phone -

reset the phone from Cisco Unified Communications Manager -

restart the phone from Cisco Unified Communications Manager -»
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SCCP -l

SIP -

MGCP -z

H.323 -»
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SSL certificates from LDAP must be uploaded to Cisco Unity Connection -l

DAP authentication must be configured and enabled -

LDAP synchronization must be configured and enabled -

PINs and passwords are replicated from the LDAP database to Cisco Unity Connection database -
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User with mailbox -all

Imported user -

Synch user -z

Local admin user with mailbox -s
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device pool -l

auto answer -o

partition -z

voice-mail profile -
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Description -l

Caller Name -

Alerting Name -




Line Text Label -
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Debug isdn q 931 -l

Show voice call summary -

Debug voip dialpeer -z

Show dial-peer voice summary -s
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SOAP -l

MGCP -

XMPP -~

SCCP -»
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Cisco Unified OS Administration -l

Cisco Unified Serviceability -

Cisco Unified Reporting -

Cisco Unified Disaster Recovery -




